Eliciting Skills Feedback Sheet
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Name of Interviewer………………………
As observer, tick off the number of times you notice the following being used:

Open questions_______________________________________________

Closed questions______________________________________________

Follow up /probing_____________________________________________

Paraphrasing_________________________________________________

Echoing_____________________________________________________

Reflecting____________________________________________________

Challenging__________________________________________________

Clarifying____________________________________________________

Summarising_________________________________________________

Other question formats?  Write in

Also note down the interviewer’s favourite prompts and probes to feed back to them, as well as their repeat receipts (things people say to show they are listening .e.g. “aha”, “OK”, “Yeah” etc.)

Favourite prompts and probes

Repeat receipts
When the interview finishes, feed back your observations and comment on what you felt helped the respondent to express themselves and what may have inhibited the respondent.  
Make your feedback specific. Give this sheet to the interviewer. 
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