Observers Guide for interviews and Group Discussions
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	 Things you observe about the interviewer
Use this list as a start – but note anything else that strikes you

What types of questions?

Getting information without direct questions?

Using non-verbals/paralinguistics?

Probing to gain real meaning?

Showing they are listening?

Giving respondent/s enough time?    
Managing the time?   

Empathy and rapport?        
What is their body language like?

Other things you notice
What words describe this interviewer’s style?


	Things you notice about the respondent/s
Any thoughts on why the respondent is/are like this?

Things you notice about the interview/group as a whole
Changes or developments in the process of the interview?
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